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Objectives

View & share IRS Communications timely

Attend IRS Training & Meetings

Be informed about other significant programs & resources
Interact for answers & guidance; provide feedback & ideas
Report systemic issues & concerns
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Connect with the IRS IRS2Go

The IRS uses social media tools to share the latest information on tax changes, « IRSZGoApp
scam alerts, initiatives, products and services. Connect with the IRS through the
following social media tools. YouTube

IRS2Go » IRS Videos
+ IRS Videos ASL

Get quick access to IRS social media, sign up for hel | tax tips, check your tax
9 PSIBnUR phu e e + IRS Videos Multilingual

refund status and make a payment — all with the IRS2Go mobile app. IRS2Go is
available in both English and Spanish for &ndroid and i05 mobile devices. + Taxpayer Advocate

YouTube ' Twitter

Tune in to the IRS YouTube channels. You can watch shart, informative videos in « @IRSnews
English, American Sign Language and Spanish. @IRStaxpros

. @IRSenESpanol
Twitter —— =

@RecruitmentlRS
IRS tweets include various announcements, scam alert and news for tax @YourvoiceAtiRS
professionals. Available in English and Spanish. @IRStaxsecurit

@IRSsmalibiz

Facebook

The IRS Facebook pages post useful information for general public in English and Facebook
Spanish tax professionals.
* IRS
Linkedin IRS en Espaniol
IRS Tax Pros

The IRS Linkedin page posts important tax information, updates, and Taxpayer Advocate

announcements from the IRS.

Linkedin

The IRS Instagram account will share taxpayer-friendly information on a variety of + Linkedin
topics to help people Get Ready for the tax season and to navigate tax law changes.

It will also provide the latest tax scam information to help support the Security Instagram
Summit initiative to combat tax-related identity theft, as well as periodically share
information in Spanish and other languages.

IRS.gov — Keyword: social media
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Social Media ~ How to Share

mm I_lm.x IRS Nationwide 7 MO\A @



Social Media ~ Twitter

IRS @IRSnews - May 5

iy #TaxSecurity alert: New spoof on #IRS phone scam, pretending to be the
Taxpayer Advocate Service requesting personal information like SSN & ITINSs.
go.usa.gov/xEFWS

w IRS @IRSnews : 2h
i Having too little tax withheld can mean an unexpected #IRS bill or a penalty at
tax time in 2020. Do a #PaycheckCheckup now. irs.gov/withholding
FAIRS
2018 Willholdang Calowiator

Beware of phone scams posing as the IRS to steal your
money or mformatlon Report them!

Checking early that you —"l www.irs.gov/phishin IRS
have the right withholding is « : govip 9 @

an important part of
tax planning.

www.irs.goviwithholding @IRS

Follow us... https://twitter.com/IRSnhews
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Hover over Tweet to share:

Click Retweet button E

Select Retweet or
Retweet with comment

Retweeting — no further action
required

Adding comment — type message
IN pop up screen

Click Retweet button in o
upper right hand corner

Twitter — How to Retweet

RS

IRS @ @IRStaxpros - 1h
#TaxSecurity progress:
Between 2015 and 2018, #IRS
protected a combined $24
billion in fraudulent refunds by
stopping confirmed id theft
returns. See go.usa.gov/xmrGT
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e Click Micon located within
Tweet

* From pop-up menu, select
Copy link to Tweet.

« URL will be copied to your
clipboard

* Open your email client, paste
URL into email you compose

OLOC| WS Xe] &

Twitter — Share via Email

¥ IRS @ @IRStaxpros - Tm

If your client has a small
business, #IRS has a new
resource for tips and updates.

Check out our Twitter handle,
@IRSsmallbiz

{ Follow IRS on Twitter
Wee ' for tax tips and info
to help keep the
- landscape of your
N | business in the

& Copy link to Tweet T

_m.nz GaIRS
2% Unfollow @IRStaxpros

% Mute @IRStaxpros

) Block @IRStaxpros
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Twitter — Share
via Other Media

<.

L

Use Share icon at
bottom of message.
« Select which media
to use for sharing.

<

IRStaxsecurity
(@IRStaxsecurity) tweeted at
6:05 PM on Sun, Mar 24, 2019:
#TaxSecurity alert: New
“spoof” on #IRS phone scam,
pretending to be the Taxpayer

Advocate Service requesting
personal information like SSN
& ITINs.

https://t.co/bPqTg11GuM
https://t.co/IGGI7spTAQ
(https://twitter.com/IRStaxsec
urity/status/11099845102617
72291?s=09)




IRS Twitter @ IRSenEspanol

IRS en Espanol  @IRSenEspanol - 20h
RS #IRS advierte a los contribuyentes sobre las estafas tributarias en curso.
x Manténgase alerta: irs.gov/docenasucia

Tweets  Following  Followers  Likes  Lists
16K 1175 8,999 3 3

Tweets Tweets & replies Media
IRS en Espanol k!

@IRSenEspanol IRS en Espanol enEspano r
@ :Necesita informa puestos de un afio anterior? Use la heramienta

ons s e ol e “Obtener Transcripcion™ del #IRS en lugar de llamar:

el it e s ' Una advertencia a tiempo ayuda a proteger a sus
Si necesita sus archivos de . - .
seres queridos de no caer en estafas tributarias.

impuestos puede
solicitar al IRS una

ipcion en linea. - =
ransenipeen en e Corra lavoz:  www.irs.gov/alertas  #RIRS

SpIMuUoeN Sd|

Joined May 2002

i

#IRS destaca gran
planes de jubilacion. Vea go.

Siganos... https://twitter.com/IRSenEspanol

610
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#PaycheckCheckup #l

RS  #tax
Paycheck Checkup
IRSvideos

2 [ s B

21  Shannon




3 Youlube Search

#PaycheckCheckup #IRS  #tax

Paycheck Checkup
IRSvideos =

S I3 Subscribe = '
s 464 views

flv|aka] t ol w|in]n] 2] [x]8

[ Share with playlist starting from  current video ~

[ start at-
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it
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Web Page

ﬂ Cyrrent

Place in This Folder

Document
‘j Browsed
Create New Pages
Document
L.ﬂ Regent Files
E-mail Address

Address:

Link to: Text to displayy IRS hax Pros

T Documents

Custom Office Templates
My Received Files
OfficeTrustedFiles
OneNote Notebooks
SBU Data

Snagit

httpy//wwiw.irs.gov/taxpros

Bookmark..

Target Frame..




Social Media

3 YouTube internal revenue service

~ YouTube

Commissioner Rettig's 2019 Message to Taxpayers
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Share/Embed YouTube Video

IRSvideos

IR\ D Subscribe RS )
- 464 views

% Y

HDD@’?B@EMIBIM@

[V Share with playlist starting from  current video *

https://youtu.be/lJ5u MMKmBc?list=PL2A _
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Tax Professionals are at risk
of data theft

www.irs.gov/dirtydozen

A @IRS
Search: Instagram.com/irsnews/
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We Heard You

e-Subscriptions Tailored to Suit Your Needs

o » e SIBRETPE

e >
e-Ne

ws Subscriptions

Following the 2018 IRSAC Report and
your comments at last year’s Tax Forumes,

subscribing to IRS e-Subscriptions just
got better.

e It’s easier to subscribe
» Fewer subscriptions to manage

» Updated descriptions so it’s easier to find
content relevant to your needs

« Improved content tailored by topic




Streamlined News for
Tax Professionals & IRS Partners

el | e | wgoge | A

Credits & Deductions g’éﬁ l RS

File ay Credits & Deductions

IRS

Home > News > e-News Subscriptions.

e-News Subscriptions

Engiich | Ezpafol
Home > News > e-News Subscriptions.

e-News Subscriptions

What's Hot Tax Professionals, IRS Partners, & Software

1RS2Go Mobile App
Developers

News Relesses -
Getourmo

Multimedia Center

Eng¥

What's Hat Tax Professionals and IRS Partners 15260 Mobile App

Tax Scams/Consumer Alerts News Releases e-News for Tax Professionals

e Multimedia Center Outreach Corner
Fact Sheets
Tax Relief in Disaster Situations
IRS Tax Tips

Tax Reform

e-News Subscriptions.

SpIMuUoeN Sd|

3 nidance Radio PSAs
Media Contacts
Tax Scams/Consumer Alerts
IRS Statements and
Announcements

The Tax Gap

Fact Sheets

IRS Tax Tips

e-News Subscriptions

We eliminated 8 subscriptions to offer Tax Professionals & IRS
Partners 2 streamlined sources to access the information you need.

ol0C




%@g Subscribe to IRS e-News for Tax Pros
Simply Click:

2. e-News
Subscriptions

e-News for Tax Professionals May 31, 2019
Useful Links: Issue Number: 2019-18

IRS.gov Inside This Issue

Tax Professionals Home

]
E 1. News
1

3. e-News for
. Early Bird Rate for Nationwide Tax Forums Expires June 15

All Forms and Instructions . June 6 Webinar: Foreign Earned Income Exclusion | TaX P ros
. Enrolled Agent User Fee Increases Nov. 1 P’
Stakeholders Partners' . Reminder: Recent Changes to Business Deductions and Expense L 4 ' . and

Headliners *°
- s Subscribe

. IRS Unveils Proposed W-4 Design for 2020

IRS.gov — Keyword: e-News
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%  Send Important Information to Your Clients
Click: Share

CLOZ| WL Xe] &

w " AOCD -

Useful Links:

IRS. 20w

Help For Hurricane Victims

Mews Essentials

What's Hot

April 11, 2019

Issue Number: Tax Tip 2019-40

ID theft: Here’s what to look for and what to

do when it happens

Tax-related identity theft occurs when a thief uses someone’s stolen Social

Security number to file a tax return and claim a fraudulent refund The

wictin m1,r|:u-_-u aware that this has hpp ened until they e-file thei urn.
e tim & ; be IR O i t5 =1 g

IRS e- Subscrlptlon
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610

IRS Tax Tips
S

iage ¥ |l Charltles & Nonprofits l l Tax Pros ]

W IRS

Refunds

Home > News * IRSTaxTips > ID theft: Here’s what to look for and what to do when It happens

ID theft: Here’s what to look for and what to do when it happens

English | Espafiol

IRS Tax Tip 2019-40, April 11, 2019
What's Hot
Tax-related identity theft occurs when a thief uses someone’s stolen Social Security number to file a tax return and claim a fraudulent ref
may be unaware that thi appened until they e-file their return. Even before the victim files their return, the IRS may send the taxp

News Releases :
saying the agency identified a suspicious return using the stolen SSN.

Multimedia Center Here are somg things people shguld know about identjty theft, including warning signs and steps to take after idep

...on IRS.gov
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IRS Webinars for Tax Professionals

Search Results

webinars

Sort By: Relevance

Filter by... Recommended by IRS

Webinars for Tax Practitioners

~ o A list of webinars for tax practitioners.
General Information (119)

i IRS

Help | Ne'

Refunds redits & Deductions

Home > E > Buslnesses and Self-Employed > Small'Business and Self-Employed > Weblnars for Tax Practitioners

Webinars for Tax Practitioners

Individuals . .
Upcoming Webinars

International Taxpayers Understanding Bankruptcy from an IRS Perspective - May 16,2019

Businesses and Self-Employed

RANSOMWARE -> MINER -~

o g

IRS.gov — Keyword: webinars



IRS IRS Video Portal

YIRS Video&

Individuals Businesses Tax Professionals Governments Charities & Mon-Profits Espafiol

p Tax Reform for You

Tax Reform Basics for the Qualified Business Income Deduction (1994

This webinar highlighis various limitations, excl and thresholds relsted to eligibility for the quslified business income
ded! an [ 1984), warious calculstions and the basics for tax reporting. This 20% ded n applies to non-C corporations. is
in addition to the standard deducfion or itemized deductons and is reported on Farm 1040,

Tax Reform Basics for Employers
This webinar highlighis chan impacting employers; including the employer credit for paid family and medical leave,
employee achievement awards, qualified transportation fringe benefits and other provisions impacting employers.

Tax Reform Basics for Small Businesses and Pass-Through Entities

This webinar highlights chan inciuding section 178 expensing, bonus depreciation, like-kind exchanges, and extending
the time limit for filing an adminisirative claim and for bringing a suit for wrongful levy. This webinar also provides an overview
of the deduction for gualified business income, section 1284,

. .. i

Tax Reform Basics for Individuals and Families
Thi=s webinar highlighis changes to standard deductions, personal exemptions, itemized deductions, child tax credit and other
changes.

SpIMuUoeN Sd|

Tax Reform Due Diligence Reguirements
This webinar gives tax professionals updates and guidance on how the TCJA provisions will sffect their due diligence
requirements. [t also addresses common erors, how to avoid them and applicable penslties if requirements are not met.

Understanding Tax Reform Basics about Opportunity fones
Thiz webinar defines what is a Qualified Opportunity Zone, discusses the tax benefits of investing in a Qualified Opportunity
Fumnd, and covers the requirements of becoming an Opporiunity Fund.

Understanding How to Use the IRS Withholdin lator heck & Comrect Withho
This webinar ilustrates why some major ments of the populstion need to change their withholding scon and familiarizes
tax professionsals with how to use the IRS withholding caleulator to help taxpayers change their withholding.

WWW.Irsvideos.gov

ol0C




AVOID PHISHING SCAMS
= Avoid Unprotected WIFI
= Go to Familiar Retailers
= Bg/Aware of Oddities

= Thieves Send Emails




Multilingual Outreach

IRS.gov — 5 languages
* QOver the Phone Interpreter
Webinars offered in Spanish

English
Espaniol
37
5+ 0]

PyCCKMIA

Tiéng Viét
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Practitioner Priority Service

Your first point of contact for account related issues —
with third party authorization

(866) 860- 4259

PPS service hours are weekdays:

* 7am.to 7 p.m. local time (Alaska and Hawaili
— follow Pacific time)

« 8a.m.to 8 p.m. local time for Puerto Rico

IRS.gov — Keyword: PPS

SpIMUOIEN SH| Xe-l- a@

ol0C




Tax Professionals Webpage

ax Professionals

lled
Enrolled Agents PTIN System

Annual Filing Season Program e-Services - Status: @ Onli

Participants

& Online Tools for Tax Professionals Access E-Services Renewal and

. registration ren Z = .
Jreviicd Retireonene PlaniAgeats o?m for2010.  Learn about your responsibilities as a tax professional, PTIN requirements, and get

Certified Professional Employer . content information for specific areas of the IRS.
Organization (CPEO)

R
Enrolled Actuaries =

Popular Education
RS Nationwide Tax Forums * Pay
Modernized e-File + Power Of Attomey (POA) News Nationwide Tax
+ Notit Lett i
jotice or Letter Ao Forums Online

+ Fraud or Scam —C i
Instructions + Where toFile _LreT:z-—slM’ ontacts E-Fil ng IRS Nationwide Tax

. EmplgeleNumbeB(Ekl.(?) + Research Guidance —_ + Practitioner Priority Service « Providers Forums
+ Individual Taxpayer Identification + Identity Theft Publication 204 3 efrara—
Number (ITIN) + Affordable Care Act (ACA) * Return Preparer Office + Software Developers Tax Reform

More News E 3 - 28 212 i =
it Office of Professional Responsibility Information Returns Webinars

+ Modemized e-File

E-File Providers

Circular 230 (_pdf)

Continuing
Education

Client Resources

Replacement Form

IRS.gov — click on [ Taxeres | button

OLOC| WS Xe] &




Enrolled Agent &
Annual Filing Season Programs

Your Pathway to %

Becoming an
Enrolled Agent
Starts Here

IRS.gov — Keywords:
Enrolled Agent

Annual Filing Season
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nrolled Retirement Plan Agents For news releases and other announcements on recent disasters, see Tax Relief in Disaster Situations. Disaster relief applis fO r | aX | r O fe S S I O I I a I S

More Tax Pro pages on IRS.gov

saster Relief Resource Center for Tax Professionals

Disasters can mean that many payroll and practitioner businesses and their clients suffer significant losses. Our goal is to
provide resources and help to the affected payroll and practitioner community.

Welcome to the RS Disaster Relief Resource Center for Tax Professionsls. KeyWO r d : D at a B r e a C h

This resource center addresses common questions from tax professionals.

to tax preparers who are unable to file returns or make payments on behalf of the client because of the disaster. Taxpayers
rtified Professional Employer outside of the disaster area may qualify for relief if
ganization (CPEO)

« their preparer is in the disaster area, and
« the preparer is unable to file or pay on their behalf. Home > File > Indi eft Information for Tax Professional

Disaster Assistance Information Data Theft Information for Tax Professionals

» FAQs for Disaster Victims
odernized e-File + Get Transcript - Copies or transcripts of filed and processed tax retums can help reconstruct tax
natural disasters.
Bulk Requests from Practitioners for Disaster Relief - Guidance on procedures for practitioners i
to self-identify their clients for disaster relief.
Disaster Assistance and Emergency Relief for Individuals and Businesses

nrolled Actuaries

All tax professionals should be aware that they, too, are targets of cybercriminals seeki

| Individuals fraudulent tax returns for refunds. Are you prepared? Protect your clients and protect

How to File The IRS recommends tax professionals use Publication 4557, Safeguarding Taxpayer O
of your current security measures and to create or update your security plan. Itis cri

=
K e O rd [ ] D I S aSte r When to File precautions and address any weaknesses.
» Where to File The IRS also recommends tax professionals create an action plan to outline the steps

theft. This will save valuable time should the worst occur.

— Your Information rotect Your Clients; Protect Yourself” campaign to raise awareness among tax p

ty Summit, a joint project by the IRS, states and the tax community to combat id

e I e e S O u r C e Students client data held by tax professionals, cybercriminals increasingly are targeting the tax
professionals must take appropriate steps to protect their clients’ data and protect t

mployees
Royec IMPORTANT: Always use robust security software for all computers and devices, and

identify any malware/virus infections. Use strong password to access computers and

Parents s P
phishing email schemes.

Military Should you experience a data compromise - whether by cybercriminals, theft or accid
should take. For a comprehensive list of security actions, consuit a security professio




%@5 First Steps In Reporting a Data Breach

ALOZ | WIEIOSEXER

or Ransomware Attack

Contact your local Stakeholder Liaison (SL) quickly;
provide details and information promptly

Follow the guidance from your SL, Pub 5293, Pub 5447
and the IRS Data Breach webpage

Take proactive steps to discover the cause of the attack

Notify local and other federal agencies depending on type
of attack




Data Theft Information for Tax Pros

\s Protect Your Clients; Protect Yourself
a% ,j Data Security Resource Guide for Tax Professionals

. J The Data Security Resource Guide for Tax Professionals is
USERNANE * intended to provide a basic understanding of minimal steps

to protect client data. Al tax professionals are encouraged S af e g U a rd | r] g

to work with cybersecunty professionals to ensure

secure systams. Protecting taxpayer data from theft and Ta X p ay e I... D a .t a

PASSHORD: disciosure is your responsibility.

. Get Started A GUIDE FOR YOUR BUSINESS
ehem
e The Security Summit — the partnership betwean the Intemal Revenue
Service, state tax agencies and the tax industry — reminds all tax

professionals that everyone has a role in protecting taxpayer data.
The Financial Services Modemization Act of 1999, also known as Gramm-Leach-Biey Act,
requires certain entities - including tax retum preparers - to create and maintain a security
plan for the protaction of client data.
Here are two publications to help you get started:
® |RS Publication 4557, Safeguarding Taxpayer Data
This publication provides an overview of tax professionals’ obigations to pr payer
information and provides a step-by-step chackiist for how to create and maintain a
security plan for your digital network and office.
P b = NIST's Small Businees Information Sacurity - The Fundamentale
u The National Institute of Standards and Technology (NIST) is & branch of the U.S.
Commerce Department. It sats the information secunty framework for federal agencies.
5293 It also produced this document to provide small businesses with an overview of those
steps to security data. Its focus is on five principles: identify, protect, detect, respond and
racover.
Don't forget Publication 1345, Handbook for Authorized IRS e-File Providers, which outlines
your raspensibility as an Electronic Retumn Oniginator, including in the area of e-File security
and privacy.

"% What Can You Do?

BLOC| s XeL &
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Disaster Assistance

,v
Being prepared

e REI Ief PrOV|S|0nS can make all the difference e, '

in protecting your

* [ax Relief Information| ¢« financial records
 Resource Center

[ www.irs.gov/disasters

IRS.gov — Keyword: disaster relief




IRS Withholding Estimator

Tax Withholding Estimator

Vi paur Dest e3mates for £h year ahead £ Setermnine how 19 complete Form
14 50 you 800"t Nave 100 mach of 100 [Tl federal iIncome Las wihAeld

IRS.gov — Keyword:
Withholding Calculator
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Advisory Groups

W IRS
Refunds Credits & Deductions

Home > News > News Releases > IRSAC expands to cover more areas of the IRS; IRPAC and ACT to Join centralized advisory committee In 2019

IRSAC expands to cover more areas of the IRS; IRPAC and ACT to join centralized advisory
committee in 2019

English

nal Revenue Service announced today that the Internal Revenue Service Advisory Council’s role will expand in 2019 to have a
orate two other advisory groups.
nclude areas currently coyakegehy both the Information Reporting Program Advisory Committee (IRPAC) and the Advisory

/2 Ombin . O

IRSAC and ETAAC
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Security Summit Group

Joint effort to combat tax-related identity theft

Between 2015 — 2018:
« Taxpayers reporting as identity theft victims  71%

 |dentity theft returns stopped by the IRS  54%
« |IRS protected a combined $24 billion in fraudulent refunds

 Financial industry partners recovered an additional $1.4 billion
In fraudulent refunds

IRS.gov — Keyword: security summit
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Issue, Action & Response

@[WU

Appeal
j RISK
RESPONSE and
RELEVANCE

=
[ SL ]

Other IRS
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Contact Us
Stakeholder Liaison Local Contacts

i IRS Y
Help | Mews | Language ~ |l Charitles & Nonprofits l ’ Tax Pros |

Pay Refunds Credits & Deductions Forms & Instructions

Home > Flle > Businesses and Self-Employed > Small Business and Self-Employed > Stakeholder Llalson Local Contacts

Stakeholder Liaison Local Contacts < r—————

Stakeholder Liaison establishes relationships with practitioner and indu organizations

Indlviduals reprasenting small business and self-employed tax 5. We provide information about the Related Topics
policies, practices and procedures the IRS uses to ensure compliance with the tax laws. We P

es that affect tax administration. To establish a relationship with us or report an « Partners an ehols

ssue, use this list to find a contact in your state. . IRS Stakeholder Partn

International Taxpayers also elevate

Businesses and Self-Employed Please note, the contacts on this page are Intended for practltloner and Industry

IRS.gov — Keyword: stakeholder liaison
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In Summary

View & share IRS Communications timely

Attend IRS Training & Meetings

Be informed about other significant programs & resources
Interact for answers & guidance; provide feedback & ideas
Report systemic Issues & concerns
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Start Here — Start Now!
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